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Search for an item you want, then click to place the hold.
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You'll be prompted to enter your library card number and PIN. If you
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Select your pickup location from the drop-down menu and click
Submit Hold. Voila! Your hold is placed!

You'll be notified when your hold is available for pickup. We offer phone, email, or text options; we can
change your notification preferences if you email us at contactus@bossierlibrary.org
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Use the My Account feature from our homepage to check the status
and/or cancel your holds.

You'll be prompted to enter your library card number and PIN to signin.
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Here you will see your account activity; items checked out, items
on hold, etc. You canrenew checked out items from your account
as well as manage/cancel your holds. Click View Holds.
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Manage and/or Cancel Your Holds

Suspend your hold if you're going out of town for a bit so it doesn't arrive while you're gone; you will not
lose your spot on the waiting list this way. Re-activate when you return. Cancel your hold if you've
changed your mind and no longer want the item.
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