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Bossier Parish Library

2010 Patron Survey

The Bossier Parish Library is interested in your opinion about your library and the services it
provides. Please take a few minutes to complete this survey. Thank you!

You are: OMale O Female
You are:( In grade K—5 O 19—24years Please submit to:
QO Ingrade 6—8 O 25—39years Ve [
O Ingrade9—12 O 40—64years Outreach Specialist
O 65 years or older :
g Email:
O Student O Retired
_ SURVEY ENDS
O Employed full-time O Unemployed FEBRUARY 10!
O Employed part-time (O Other
Do you speak: O English O Spanish O Korean (O Chinese (O German
O French O ltalian O Japanese O Other
How often do you come to the Library?
O Everyday O Once a month
(O Once a week (O Less than once a month
O Every 3 weeks
When you come to the Library, how satisfied are you with your experience?

O Very satisfied O Somewhat dissatisfied
O Somewhat satisfied O Very dissatisfied

Please explain:



mailto:vhardin@state.lib.la.us

7. Which of the following activities would you be interested in if they were offered at the
Library?

Very interested Not interested Unsure
Presentations/readings
Book discussion groups
Topic-specific study groups
Book signings
Festivals
Art or cultural exhibitions
Musical or drama performances

Movie showings

OO0 00000 O0
OO0 00000 O0
O 0000000 O0

Programs in other languages

8. What do you like best about the Bossier Parish Library?

9. If you could add one thing to the Library services provided, what would it be?

10. If you could change one thing about the Library, what would it be?

11. How do you hear about Library events and services? (Check all that apply)

O Library signs O Word-of-mouth
O In-house flyers O Library website
O Newspaper O Television

May we contact you for more detailed information? O YES O NO

If “YES” please provide a phone number where you can be reached:




